INFORME DE QUEIXES | SUGGERIMENTS 2023

Durant el 2023 s’han rebut un total de 89 queixes presentades de forma
telefonica o presencial a les oficines de I'Ajuntament de Puig-reig

RECEPCIO QUEIXA 1/0 SUGGERIMENT GESTIO
DIA MITJA DESCRIPCIO DERIVAT MITJA FINALITZACIO
17/1/2023 TELEFON ENLLUMENAT PUBLIC S| EMAIL 17/1/2023
8/2/2023 ELECTONIC SEGURATAT CUITDADANA ELECTRONIC
9/2/2023 ELECTONIC NETEJA VIARIA ELECTRONIC
9/2/2023 ELECTONIC SEGURATAT CUITDADANA ELECTRONIC
9/2/2023 ELECTONIC SEGURATAT CUITDADANA ELECTRONIC
10/2/2023 ELECTONIC CIVISME ELECTRONIC
21/2/2023 ELECTONIC NETEJA VIARIA ELECTRONIC
25/2/2023 ELECTONIC SERVEIS | MILLORA URBANA ELECTRONIC
25/2/2023 ELECTONIC SERVEIS | MILLORA URBANA ELECTRONIC
27/2/2023 ELECTONIC JARDINERIA ELECTRONIC
27/2/2023 ELECTONIC NETEJA VIARIA ELECTRONIC
2/3/2023 ELECTONIC JARDINERIA ELECTRONIC
2/3/2023 ELECTONIC SERVEIS | MILLORA URBANA ELECTRONIC
7/3/2023 ELECTONIC SERVEI MUNICIPAL D'AIGUES ELECTRONIC
8/3/2023 TELEFON SERVEI MUNICIPAL D'AIGUES S| EMAIL 8/3/2023
9/3/2023 ELECTONIC NETEJA VIARIA ELECTRONIC
15/3/2023 ELECTONIC COMUNICACIO ELECTRONIC
15/3/2023 ELECTONIC NETEJA VIARIA ELECTRONIC
18/3/2023 ELECTONIC ENLLUMENAT PUBLIC ELECTRONIC
31/3/2023 TELEFON SERVEI MUNICIPAL D'AIGUES S| EMAIL 8/3/2023
3/4/2023 TELEFON SERVEI MUNICIPAL D'AIGUES S| EMAIL 3/4/2023
11/4/2023 ELECTONIC CIVISME ELECTRONIC
11/4/2023 ELECTONIC SERVEIS | MILLORA URBANA ELECTRONIC
12/4/2023 ELECTONIC ENLLUMENAT PUBLIC ELECTRONIC
14/4/2023 TELEFON SERVEI MUNICIPAL D'AIGUES S| EMAIL 14/4/2023
15/4/2023 ELECTONIC ENLLUMENAT PUBLIC ELECTRONIC
15/4/2023 ELECTONIC JARDINERIA ELECTRONIC
18/4/2023 TELEFON SERVEI MUNICIPAL D'AIGUES S| EMAIL 18/4/2023
18/4/2023 TELEFON SERVEI MUNICIPAL D'AIGUES SI EMAIL 18/4/2023
19/4/2023 ELECTONIC SERVEI MUNICIPAL D'AIGUES ELECTRONIC
20/4/2023 PRESENCIAL SERVEI MUNICIPAL D'AIGUES S| EMAIL 20/4/2023
24/4/2023 ELECTONIC CIVISME ELECTRONIC
26/4/2023 ELECTONIC NETEJA VIARIA ELECTRONIC
26/4/2023 ELECTONIC NETEJA VIARIA ELECTRONIC
28/4/2023 PRESENCIAL SERVEI MUNICIPAL D'AIGUES S| EMAIL 28/4/2023
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B Civisme

Queixes i suggeriments 2023, valor porcentual

M Entitats i festes

B Medi ambient i entorn natural

Servei Municipal d'aiglies

0,89
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